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In the developed world where the essential material needs of the population are satisfied, successful compa-
nies are putting their efforts in creating new products and services, and then in promoting and marketing these
innovative products and services to wider masses.

With this goal, manufacturers (entrepreneurs, businesses) are increasingly using cognitive and synergistic
research methods. They put bigger emphasis on human emotions that are relevant to generating demands or needs,
ones in which rational and irrational factors play the roles of dominant determinants.

Cognitive process in the consciousness of a human being as a consumer is characterized by psychic peculiar-
ities of behavior.

Concept of cognitive marketing is developing in creative and adaptive directions. The former implies the
involvement of a company in forming new standards of consumption and harnessing appropriate technology for
new type of consumption, while the latter is associated with strengthening company efforts in the direction of
existing needs, consumption standards, and lifestyles.

Cognitive marketing theory has its own research principles, among which are the following: multitude of
opinions, dynamism, coherence, and cause and effect relationships.

There are two approaches in the methodology for generating potential demands: Cognitive and Synergistic.
According to the cognitive approach consumer is supplied the organizational product and necessary resources are
determined. As to the synergistic approach, it regards Economics as an open system, in which the self-regulating
processes, namely, information exchange with the environment, prevail, thereby creating novel sustainable and
organized structures.
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